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Section A: Directed Writing 

[35 marks] 

[Time suggested: 45 minutes] 

You went to a restaurant and felt that the service was quiet bad. You have decided to write a 
letter to the manager of the restaurant to complain of the situation and give some solutions to 
improve the situation. 

 

• Date and time of visit 
• Number of customers 

 

 

• Limited menu 
• Cold food 
• Rude waiters 
• Did not get what we ordered 
• (own idea) 
• (own idea) 

 

 

 

• Variety of choices 
• Retrain waiters 
• Better lightings 
• (own idea) 

 

When writing the letter, you must 

• address the right person 
• use the correct format 
• use all the notes given 
• give your own ideas when needed 

 

Note:  

For your letter, you will receive up to 15 marks for the format and content points, and up to 20 
marks for the quality of your writing. 

 

2   [Lihat Halaman Sebelah] 

Details	

Problems	

Solutions	
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Section B : Continuous Writing 

[50 marks] 

[Time suggested: 1 hour] 

1. Future homes. Write about how you think homes should be like in the next 50 years.  
 

2. Local fruits should be our choice. Write about why you should buy more local fruits.  
 

3. A healthy lifestyle. Write about why its important to you and  how to keep yourself healthy. 
 

4. Write about an experience that had changed Ahmad’s life. 
 End your story with, ‘… he never expected to be so handsomely rewarded.’  
 

5. Tablets should replace textbooks in school. Make a stand and compare both the elements?  
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